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Testimonials:

Would you recommend our services to others? Please describe the reason(s) for your
satisfaction or dissatisfaction. Was there anything about our service that you especially
liked?

1. “I have been in the construction industry for over 40 years. Lily’s expertise and
integrity were the first things I noticed. Very professional and thorough inspection. I
will be recommending her to friends, family and clients. [ was very impressed.” -

L. Harrington

2. “Lily was very professional, all business which I really liked. Knew her stuff.” -
J. Costello

3. “We especially liked the time the inspector took to explain the process & report
system as this was the first time having used a building inspection. We also liked
that we were able to attend the inspection & how she pointed out things that needed
attention & things to look for. She was very pleasant, friendly and knowledgeable
and confident in her skills and abilities. Excellent service provided.” - K. & ] Stoodley

4. “Information/Response: clear, concise, to the point, and non-techie. Keep up the
excellent work.” - D. Roop and R. Corrigan

5. “Iliked that I knew the inspector. She was very thorough, took the time to explained
things and answered my questions.” - C. Andrews

6. “Ifound the inspection to be very thorough and particularly appreciated Lily’s
patience in answering questions about anything in the home. I now feel well
informed about my new home. Lily conveyed that she was sincere in her desire for
me to be as well informed as possible. | would definitely recommend your services
to others.” - K. McGuire

7. “Lily was very thorough & complete in her inspection. She was very honest & was
not afraid to disclose all details.” - C. Sheehan

8. “How thorough Lily was during her inspection. How quickly we got the PDF sent to
us by email after our inspection. Everything was great for us.” - K. Lowell
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“I was referred to Lily Ohana of Homestat through a real estate professional. She
arrived on schedule and [ was impressed by her high degree of knowledge and
professionalism - this translated in all my questions being answered, a desire to
explain details and the thoroughness of her report. Her report helped me assess the
condition of this specific property which I ultimately walked away from. A few
months later, I called upon Lily again to look at another home. Her service was again
impeccable which confirmed to me that our first meeting was not a randomly lucky
one. Her report and comments helped me conclude that | was now buying the right
property. When it comes to the purchase/investment of something as important as
real estate, you need to know that the inspection is thorough and has addressed all
questions. In these times were standards are often diluted by lack of knowledge and
sense of courtesy, [ highly recommend that you deal with Lily Ohana. You will not be
disappointed - thanks Lily”. - P.]Jeaurond

“Lily Ohana was very thorough + took the time to explain all aspects of the
inspection. Nothing was overlooked!!” - L. Welson

“I was delighted with the service provided by Lily Ohana of HomeStat Home
Inspections Inc. The process of booking was fast and easy. [ was most impresses
with her very thorough inspection and the comprehensive, detailed written report
that she promptly delivered to me the same day. Most of all, [ was especially pleased
with her willingness to spend lots of time during the inspection to explain important
points to me, and offer good advice on required maintenance and repairs. [ would be
happy to serve as a reference.” - D. Kingston

“Lily took the time to explain everything she was looking for, what she saw and why
it needed improvement, care and/or upkeep. Very thorough. Everything explained
at the inspection was reproduced in the report” - D. Hoffman

“We really appreciated how thorough and systematic the inspection was. This was
our first house inspection and we were very impressed. We also appreciated the
recommendations about how to maintain various things/systems in the future” -
R. Cox & M. Cadigan

“Lily took her time to explain things clearly, keep doing what you are doing” -
C. Diab

“Depth of inspection on Electrical and report time for turnaround” - J. Senez

“Able to come do inspection on very short notice. Very knowledgeable &
professional. Everything was great” - R. Gonchlves
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17.“Lily took the time to explain both good + bad things as well as identify what some
of the items were” - T. Pyke

18. “Thank you for the honest advice and great expertise. This was the most detailed
report we have ever seen. We would highly recommend Lily (HomeStat) to other
military couples” - J. Harding

19. “When we arrived for the inspection, we were greeted by Lily and we were soon
impressed by her skill, competence + knowledge. This was evident as Lily
performed the inspection involving us in every step of the process. She took the time
for a through, unhurried inspection answering questions as we asked them or in
anticipation of questions” - S. Hagerman and M. Lachance

20.“Yes I would recommend to others. The inspector was thorough, explained well,
took photos, and made sure we knew which issues were critical and why.” -
B. Souliere

21. “Absolutely. Lily took care to explain everything without making us feel stupid. As a
woman, | appreciated that we could be advised by a woman.” - P. Brush

22. “Inspection Skills were good + knowledge of structural components. Explanations
were good + detailed. Took great care to explain the maintenance aspect of the
household in general. Good ++” - P. Hamel

23. “Yes, the home inspector was very forthcoming & patient with my questions. She
also provided good advice.” - H. Mertins

300 Earl Grey Drive, Suite 378 Kanata, Ontario K2T 1C1 Office: 613-963-0772 Fax: 613-963-0773
www.homestat.ca



